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D-Flat Studios’ Policy 
 
Enrolment and fees 
1. On enrolment, first month fees and 1-month deposit are to be paid 
2. All subsequent lesson and miscellaneous fees (books / materials) are payable by GIRO 
3. Lesson fees paid by GIRO enjoy a 5% administrative discount 
4. GIRO deduction is scheduled for the 1st working day of each month 
5. If GIRO deduction is unsuccessful on the 1st working day of the month, instruction will be 

resubmitted on the 8th of that month 
6. If both attempts are unsuccessful, there will be a SGD30 bank administrative fee 
7. Fees are for 4 lessons per month. No lessons on the 5th week of the month. 
8. No lessons on gazetted public holidays. If lesson falls on a gazetted public holiday, make-up 

will be scheduled on the 5th week of the month or other available timings.  
9. Fees are subject to change with notice 
10. Deposit and fees are not refundable or transferrable 
 
Makeup Lessons / Illness 
1. With 1-week notice – a makeup lesson can be arranged 
2. Less than 1-week notice – lesson will be forfeited 
3. If student is ill, notify the studio as soon as possible – a makeup lesson can be arranged   
4. Makeup lessons can only be arranged if student is concurrently enrolled in regular lessons 
 
Suspending Lessons for 4 weeks or more 
1. If student is to suspend lessons for 4 weeks or more, write to the studio stating reason and 

period at least 1-month before intended suspension 
2. We do not allow suspending lessons due to exams because it conveys that music is to be 

neglected when the going gets tough 
3. The studio is unable to guarantee student’s time slot on resumption  
 
Withdrawals and Others 
1. Always let us know if there is an issue and allow us to convert a dissatisfied customer to a 

loyal one 
2. Withdrawals – give notice before the 15th day of the preceding month for GIRO 

cancellation; deposit will be used to discharge final month’s fees. E.g. notice given 1st – 14th 
November for December deposit discharge 

3. No refunds for any remaining class sessions 
4. Prompt attendance at lessons is essential. Every effort is made to stay on schedule and 

ensure that each student receives full lesson time 
5. In some cases, teachers may be absent due to emergencies and other reasons. The studio 

will provide a substitute teacher.  
6. A late pick-up fee will be charged at SGD10 for every block of 15 minutes 
 


